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Nolan  with  a 
plaque  recog- 
nizing his  31 
years  of  service 
to  APH. 


Dr.  Nolan  Retires;  APH  Gains 
Two  New  Executive  Officers 

After  3 1 years  of  service  to  the  American  Printing  House 
for  the  Blind,  Dr.  Carson  Nolan  retired  on  December  31, 
1988.  Dr.  Nolan,  who  has  a Ph.D.  in  psychology  from  Wash- 
ington University,  came  to  APH  in  1958  as  the  Director  of  the 
Department  of  Educational  Research.  He  became  CEO  of  the 
Printing  House  in  1976,  a position  he  held  for  12  years.  During 
his  career  in  the  vision  field,  Dr.  Nolan  published  over  100 
monographs,  chapters,  and  articles.  He  was  known  as  a tireless 
advocate  for  the  Federal  Quota  Program. 

We  understand  that  Dr.  Nolan  plans  to  spend  some  of  his  free 
time  fishing  and  working  in  his  garden.  We  wish  him  a long 
and  happy  retirement  (and  we  hope  they’re  biting)! 

continued  on  page  10 
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PRODUCT 


speech  synthesizer  is  required.  Teacher’s 
Pet  is  contained  on  a 5 1/4  inch  disk. 
Documentation  comes  on  the  disk,  in 
braille,  and  in  large  print.  The  disk  and 
documentation  are  stored  in  a sturdy 
three-ring  binder. 

Teacher’s  Pet : Catalog  number 

D-89530-00,  price  $21 .75.  V 


Teacher’s  Pet 

This  new  addition  to  APH’s  line  of  soft- 
ware for  the  Apple®  family  of  computers 
is  a test  authoring  program.  Teacher’s  Pet 
allows  teachers  or  parents  to  create  and 
administer  drill  and  practice  exercises,  as 
well  as  tests  and  quizzes.  It  can  be  used  to 
create  multiple-choice,  fill-in-the-blank, 
single  question/single  answer,  and  simple 
matching  tests. 

Students  are  able  to  answer  questions  in 
either  a “practice”  or  “test”  mode.  The 
program  outputs  information  by  synthetic 
voice,  as  well  as  on  the  computer  screen 
(appropriate  speech  synthesizer  required). 
Nearly  everyone  can  begin  using  this 
program  quickly  since  the  techniques  for 
creating  and  taking  tests  are  easy  to  leam. 

Teacher’s  Pet  will  operate  on  any  member 
of  the  Apple  II  family  having  at  least  64K 
of  memory.  The  appropriate  Echo™ 


Brailled  Keyboard  Overlay  for  the 
Apple  Mgs® 

This  overlay  is  designed  to  fit  snugly  over 
the  Apple  IIgs  keyboard.  It  identifies  each 
of  the  computer’s  keys  in  braille  and 
allows  the  computer  to  be  used  while  it  is 
in  place.  The  Brailled  Keyboard  Over- 
lay is  an  excellent  tool  for  learning  key  lo- 
cations and  teaching  keyboard  skills.  In 
addition,  the  overlay  provides  protection 
against  dust  and  liquids.  This  product  is 
made  of  a lightweight,  yet  highly  durable, 
urethane  film  that  allows  keystrokes  to  be 
entered  with  only  a gentle  touch.  Each 
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package  of  five  overlays  comes  with  one 
regular  print  and  one  braille  Guide  to  the 
Brailled  Keyboard  Overlay  for  the  Apple 
IIgs. 

Brailled  Keyboard  Overlay  for  the 
Apple  IIgs:  Catalog  number  1-08782-00 
(sold  in  packages  of  five  only),  price 
$39.50.  V 
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Patterns  Prebraille  Program 

Patterns  Prebraille  Program  is  a learning 
readiness  program  designed  for  use  with 
visually  handicapped  children  before  they 
begin  the  readiness  level  of  a basic  braille 
reading  program.  This  program  assumes 
that  there  is  a need  to  develop  a child’s 
auditory,  tactual,  conceptual,  and  language 
abilities  in  preparation  for  braille  reading, 
math,  and  so  on.  It  can  be  used  by  resi- 
dential, resource  room,  and  itinerant 
teachers.  Designed  for  children  ages  4-5 
and  up. 

Patterns  Prebraille  Program  (entire  kit— 
includes  all  three  books  that  follow):  Cata- 
log number  6-78360-00,  price  $36.93. 


Patterns  Prebraille  Program  books  avail- 
able separately: 

Teacherys  Manual  only:  Catalog  number 
8-78380-00,  price  $15.87. 

Instructions  for  Making  Tactual  Readi- 
ness Books  only:  Catalog  number 
8-78370-00,  price  $9.42. 

Patterns  Prebraille  Form  Books  only: 
Catalog  number  6-78361-00,  price 
$15.33.  V 

Patterns  Teacher’s  Manuals  Now 
Available  in  Braille 

The  teacher’s  manuals  for  Patterns:  The 
Primary  Braille  Reading  Program , previ- 
ously available  only  in  print,  are  now 
available  in  vacuum  form  braille  editions. 

The  Readiness  through  Second  Reader 
Levels  of  Patterns  were  transcribed  by  the 
Braille  Services  Guild  of  California  and 
are  available  from  APH.  The  Third 
Reader  Level  braille  Teacher’s  Edition  and 
Teacher’s  Edition  for  Posttest  are  avail- 
able from  the  Omaha  Public  Schools’ 
Vision  Impaired  Program  (the  Third 
Reader  Level  Teacher’s  Edition  for  Re- 
view Worksheets  is  not  available  at  this 
time).  For  more  information,  please  con- 
tact APH  at  the  address  on  the  back  cover. 

V 

Note:  Apple  and  IIgs  are  registered 
trademarks  of  Apple  Computer,  Inc.  Echo 
is  a trademark  of  Street  Electronics 
Corporation. 
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The  People 
Behind  the 
Products: 

John  Siems 


John  Siems,  the  Assistant  Manager  of  the 
APH  Data  Processing  Department,  was 
interviewed  for  this  issue  of  the  Slate. 

John  has  worked  for  APH  full-time  since 
1962  and  has  been  instrumental  in  devel- 
oping much  of  the  organization’s  in-house 
computer  software.  In  his  spare  time  John 
does  volunteer  work  for  his  church,  in- 
cluding serving  on  the  finance  committee 
and  teaching  adult  Sunday  school  classes. 
He  is  an  avid  reader  and  can  often  be 
found  at  the  Louisville  Free  Public  Li- 
brary. 

When  did  you  come  to  Louisville, 
John? 

In  about  1954.  I attended  school  at  the 
Southern  Baptist  Seminary,  where  I 
earned  a master’s  degree  in  theology.  I 
did  church  work  before  coming  to  the 
Printing  House. 

When  did  you  start  at  APH  and 
what  did  you  do? 

About  1955  or  ’56.  I worked  here  part 
time  while  I was  still  in  school,  in  the 


fund-raising  and  container  departments. 

At  that  time  the  fund-raising  mail  was 
processed  manually — in  fact,  many  of  the 
letters  were  typed,  at  least  the  salutations. 
The  Printing  House  had  people  around 
town  who  worked  in  their  homes  and  my 
job  was  taking  the  letters  out  to  them  to  be 
inserted,  addressed,  and  stamped. 

When  did  you  join  the  Data 
Processing  Department? 

I started  with  the  department  a few  months 
after  I began  to  work  for  APH  full  time  in 
1962.  At  that  time  we  didn’t  really  have  a 
computer,  we  used  unit  record  equipment 
[electromechanical  accounting  machines]. 
In  1964  we  got  our  first  computer,  an  IBM 
709,  and  it  was  used  for  translating  print 
into  braille. 

How  did  APH  become  involved 
with  computerized  braille 
translation? 

Bob  Haynes  [currently  the  Manager  of  the 
APH  Data  Processing  Department]  and 
Marjorie  Hooper  [APH’s  Braille  Editor  for 
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many  years,  now  retired]  worked  with 
IBM  to  develop  the  first  operational  com- 
puter braille  translation  system.  This  was 
a fine  program,  but  it  was  basically  de- 
signed for  library  books.  In  1968  we 
developed  our  own  program  that  would 
accommodate  textbooks,  magazines,  and 
other  formats.  This  program  is  the  same 
one  we  use  today,  although  it  has  evolved 
quite  a bit  over  20  years. 

What  are  the  steps  in  translating  a 
book  by  computer? 

First  of  all,  the  book  is  entered  on  diskette, 
either  by  key  entry  operators  or  by  an 
optical  scanner.  Then  it’s  run  through  the 
translation  program  for  the  first  time  to 
identify  potential  translation  problems. 

The  computer  operators  know  braille  and 
they  make  preliminary  listings  of  the 
braille  text  to  check  format,  unusual 
words,  and  so  forth.  We  then  use  a variety 
of  editing  programs  to  make  corrections. 

A very  complicated  book  might  be  run 
through  the  translation  program  three  or 
four  times  before  we’re  satisfied  with  it. 

When  the  translation  is  finished,  the  books 
are  downloaded  on  diskettes  and  taken  to 
the  braille  department,  where  they  are 
used  with  the  PEDs  [Plate  Embossing 
Devices]  to  create  metal  plates  or  the 
TEDs  [Text  Embossing  Devices]  to  pro- 
duce paper  copies. 

How  has  APH  been  able  to  take 
such  a leading  role  in  developing 
computerized  braille  translation? 


To  me,  one  of  the  most  significant  things 
about  the  Printing  House  is  that  we  have 
so  many  resources  available.  The  braille 
translation  system  could  not  have  been 
done  without  the  braillists,  proofreaders, 
research  personnel,  talking  book  narrators, 
engineers,  and  others  who  helped  us  solve 
various  problems.  And  they’re  all  right 
here  under  one  roof. 

What  are  the  current  mainframe 
computers  used  in  the  Data 
Processing  Department? 

We  have  an  EBM  4341,  which  is  used  for 
braille  translation  and  for  the  Magazine 
Circulation  and  Program  Support  Depart- 
ment, and  an  IBM  4361,  which  serves  our 
Personnel,  Advisory  Services,  and  Produc- 
tion Departments,  as  well  as  the  Business 
Office.  We’re  in  a situation  where  many 
people  in  the  Printing  House  are  depend- 
ent on  the  operation  of  our  systems,  and  so 
we  try  to  ensure  that  these  systems  will  be 
available  when  they’re  needed. 

What  have  you  found  to  be  most 
exciting  about  working  at  APH? 

APH  has  a real  variety  of  computer  appli- 
cations and  it  has  been  exciting  to  have 
been  involved  with  a number  of  these 
from  the  beginning.  I believe  that  the 
diversity  of  our  computer  systems,  both 
those  in  current  use  and  those  under  devel- 
opment, indicates  APH’s  ongoing  commit- 
ment to  meet  the  needs  of  people  who  are 
visually  handicapped.  V 
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In  Defense  of 
the  Act 

by  Tuck  Tinsley  III, 
APH  President 


As  Congress  begins  its  deliberations  re- 
garding the  1990  federal  budget,  questions 
are  being  raised  concerning  the  Act  to 
Promote  the  Education  of  the  Blind.  The 
basic  questions  posed  and  critical  informa- 
tion necessary  for  professionals  to  respond 
to  these  questions  are  presented  below. 

Should  funds  be  appropriated  to 
several  agencies  rather  than  one 
agency? 

The  wisdom  of  Congress  in  vesting  a 
single  agency  with  sole  responsibility  for 
administering  the  Act  and  providing  the 
materials  and  services  inherent  in  its 
comprehensive  administration  is  continu- 
ally verified  by  experience.  This  arrange- 
ment enables  the  objectives  of  the  Act, 
and  the  processes  required  to  achieve 
them,  to  be  totally  interrelated  in  the  most 
cost-effective  manner  possible. 

Appropriating  funds  under  the  Act  to  more 
than  one  agency  would  provide  no  obvi- 
ous benefits  to  blind  students.  The  appro- 
priation to  a single  agency  facilitates  a 
concentrated  effort  which  results  in: 


a)  the  provision  of  a wide  array  of  mate- 
rials to  a low  incidence  population 

b)  a central  source  for  a large  portion  of 
special  educational  materials  needed 
by  blind  students 

c)  an  annual  registration  (census)  of  le- 
gally blind  students 

d)  close  monitoring  of  the  use  of  appro- 
priated funds 

e)  oversight  by  a Board  of  Ex  Officio 
Trustees  who  are  the  consumers  of  the 
services 

f)  provision  of  coordinated  advisory 
services. 

The  federal  appropriation  supporting  the 
Act  facilitates  the  provision  of  special 
educational  materials  which  would  not 
otherwise  be  available  for  blind  students 
because  it  is  not  economically  feasible  to 
commercially  produce  these  materials  for 
such  a small  market. 

Should  the  quota  monies  be 
distributed  to  a variety  of  agencies 
through  vouchers? 

The  annual  registration  of  blind  students 
provides  the  basis  for  apportioning  appro- 
priated monies  on  a per  capita  basis.  This 
becomes  the  registering  organizations’ 
“quota”  which  is  used  to  obtain  materials. 

If  the  appropriated  funds  went  to  various 
vendors,  the  major  benefits  of  the  appro- 
priation would  be  lost.  The  appropriation 
includes  research  and  development  funds 
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which  provide  continuity  from  the  identi- 
fication of  needed  materials  to  their  subse- 
quent development,  production,  and  distri- 


“The  wisdom  of  Congress  in 
vesting  a single  agency  with 
sole  responsibility  for  admini- 
stering the  Act...is  continually 
verified  by  experience.” 

bution.  This  concentrated  research  and 
development  effort  is  therefore  not  re- 
flected in  the  cost  of  the  materials. 


The  flow  of  quota  funds  through  a single 
agency  allows  the  availability  of  a wide 
array  of  finished  goods  to  ensure  timely 
delivery  of  educational  materials  to  blind 
students.  This  procedure  also  provides  the 
accountability  which  assures  that  appro- 
priated monies  are  spent  on  special  educa- 
tional materials  for  blind  students. 

Of  utmost  significance  is  the  assurance  of 
the  Act’s  appropriation  to  a single  agency 
allows  that  agency  to  invest  other  funds  in 
the  equipment  and  inventory  necessary  to 
provide  the  specific  educational  materials 
needed  by  this  special  population.  V 


Your  Trash- 
Our  Treasure! 

THE  STEREOTYPE  MACHINE. 

Getting  rid  of  some  things  as  you  do  your  spring  cleaning?  APH  is  now  in  the 
preliminary  stages  of  creating  a museum,  so  please  think  of  us  before  you  toss!  We  are 
seeking: 

• Old  embossed,  large  type,  or  recorded  books  and  magazines 

• Past  aids,  tools,  and  supplies 

• Dated  production  equipment 

• Old  photographs  of  people,  products,  or  the  APH  building 

• Other  memorabilia  related  to  APH  or  to  the  vision  field  in  general 

If  you  have  items  you  wish  to  donate,  please  contact  Pat  Campbell  at  (502)  895-2405, 
extension  353.  Your  help  and  generosity  are  greatly  appreciated!  \ 
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Report  on  the 
Feasibility  of 
Conducting  a 
National  Study  of 
Academic 
Achievement 

by  June  Morris,  APH 
Executive  Vice-President 


Academic  achievement  of  legally  blind 
students  has  long  been  of  interest  to  per- 
sons responsible  for  their  education.  In 
the  early  1940s,  Samuel  P.  Hayes  reported 
on  use  of  the  Standford  Achievement  Test 
with  600  blind  students  in  grades  4-9. 
Results  of  his  study  showed  achievement 
curves  for  all  subject  matter  tests  to 
closely  follow  those  for  the  sighted  norm 
group,  except  in  Arithmetic  Computation, 
where  the  blind  students  fell  considerably 
below  the  sighted  norms. 

Much  more  recently  (during  APH’s  Octo- 
ber 1983  Annual  Meeting),  in  response  to 
wide  spread  concern  about  the  academic 
achievement  of  blind  students,  June 
Morris  proposed  using  the  then  new 
Forms  E and  F of  the  Stanford  Achieve- 


ment Test  to  measure  academic  achieve- 
ment on  a national  sample.  To  determine 
the  feasibility  of  conducting  such  a study, 
14  ex  officio  tmstees  were  contacted  and 
asked  if  it  would  be  possible  for  them  to 
participate  in  such  a study  by  having  their 
teachers  administer  the  tests  if  APH  were 
to  identify  a sample  of  students  to  be 
tested,  provide  the  tests  and  their  direc- 
tions, and  ultimately  provide  test  results. 
The  response  was  an  overwhelming  no. 
Reasons  cited  included  teacher  time  re- 
quired, student  time  required,  infrequent 
contact  with  students  in  rural  areas  served 
by  itinerant  teachers,  and  unpredicable  co- 
operation of  parents  and  school  officials 
(e.g.,  parental  approval  would  be  required 
and  the  ultimate  decision  often  would  be 
at  the  local  level). 

Subsequently,  APH  contacted  a number  of 
states  to  leam  if  it  would  be  feasible  to 
obtain  and  use  information  from  minimum 
competency  tests  to  identify  trends.  This 
too  did  not  prove  possible  because  com- 
plete data  were  not  available  from  any 
state  contacted. 

The  need  for  information  about  academic 
achievement  was  once  again  brought  up  at 
APH’s  October  1987  Annual  Meeting 
when  its  Educational  Research  and  Devel- 
opment Committee  recommended  plans 
be  implemented  to  conduct  a nationwide 
study  of  academic  achievement  using  the 
new  (Series  8)  Stanford  Achievement 
Test-Form  J. 
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Carson  Nolan  and  June  Morris  met  with 
top  level  personnel  from  The  Psychologi- 
cal Corporation,  publisher  of  the  Stanford 
Achievement  Test,  regarding  how  such  a 
study  might  be  done.  Variables  to  be 
incorporated  were  identified  to  correspond 
with  the  norming  sample  and  an  experi- 
mental design  was  identified  that  would 
meet  minimum  requirements  for  validity 
and  reliability.  The  cost  for  conducting 
this  study  was  projected  at  between 
$1, 000, 000  and  $2,000,000.  The  unani- 
mous decision  was  that  it  is  not  economi- 
cally feasible  to  undertake  this  study. 

Form  J of  Series  8 of  the  Stanford 
Achievement  Test  will  be  available  from 


APH  for  use  during  the  1989-90  school 
year.  Where  there  is  interest  in  determin- 
ing the  academic  achievement  level  of 
blind  students  and/or  comparing  it  with 
the  level  of  their  sighted  peers  or  with 
national  norms,  this  test  could  be  used. 
Data  could  be  examined  for  specific 
schools,  communities,  states — whatever 
groupings  are  of  interest.  Resulting  infor- 
mation could  be  used  as  one  factor  in 
evaluating  the  effectiveness  of  educational 
programs  for  academic  students  who  are 
visually  handicapped.  The  underlying 
basic  rationale  is  that  the  educational 
goals  for  blind  students  are  the  same  as 
those  for  their  sighted  peers.  \ 


Two  Free  Cassettes 
Available  from  APH 

APH  currently  offers  two  cassette  tapes  which  are  free  on  request: 

• Annual  Report  of  the  American  Printing  House  for  the  Blind , FY 1988,  Recorded 
Edition:  This  is  APH’s  offical  report,  published  each  year  after  the  Annual  Meeting 
of  Ex  Officio  Trustees.  It  includes  reports  on  the  proceedings  of  the  Annual  Meet- 
ing, as  well  as  detailed  financial  information. 

• Instructional  Aids,  Tools,  and  Supplies  for  People  Who  Are  Visually  Handicapped, 
1989,  Recorded  Edition:  This  is  the  recorded  version  of  APH’s  aids  catalog.  It  lists 
a wide  variety  of  items  for  sale,  from  traditional  items  such  as  slates  and  styluses,  to 
high  tech  items  such  as  synthetic  speech  output  products. 

Both  of  these  cassettes  are  recorded  on  four  tracks  at  15/16  inches  per  second.  To 
receive  either,  please  write  or  call  APH  Consumer  Information  Services  at  the  address 
on  the  back  cover.  \ 
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continued  from  page  1 : 

Stepping  in  as  President  of  APH  is  Tuck 
Tinsley  HI,  who  for  the  past  21  years  has 
been  employed  at  the  Florida  School  for 
the  Deaf  and  the  Blind  (FSDB)  in  St. 
Augustine,  Florida.  He  has  served  in 
various  capacities  in  the  Department  for 
the  Blind,  holding  the  positions  of  mathe- 
matics teacher,  assistant  principal  and 
principal,  and  interim  president  of  FSDB. 
Dr.  Tinsley,  42,  received  a bachelor’s  and 
a master’s  degree  in  visual  disabilities 
from  Florida  State  University  and  a doc- 
torate in  educational  administration  from 
the  University  of  Florida.  He  assumed  the 
president’s  position  on  February  13,  with 
his  wife,  Ann,  and  sons,  Kyle  and  Troy, 
joining  him  in  Louisville  in  mid-March. 

Dr.  Tinsley  stated  his  major  goal  as,  “As- 
suring that  APH  is  the  center  of  knowl- 
edge and  support  for  the  country’s  pre- 
college level  blind  students  by  focusing  on 
the  research,  development,  production, 
and  delivery  of  educational  materials 
needed  by  this  special  population.” 

June  Morris,  Director  of  the  Department 
of  Educational  and  Technical  Research, 
has  been  promoted  to  Executive  Vice- 
President.  June  is  celebrating  her  30th 
year  with  APH:  she  came  to  the  organiza- 
tion in  1959  as  a Research  Assistant.  She 
has  guided  the  research  department  since 
1977,  leading  it  into  the  microcomputer 
technology  era.  June  has  published  nu- 
merous articles  on  the  education  of  visu- 
ally handicapped  students. 


Tuck  Tinsley  III 


In  addition  to  her  new  duties,  June  will 
continue  to  direct  APH’s  research  efforts. 
“I’m  able  to  do  this  because  of  our  excel- 
lent senior  research  personnel,”  June 
commented.  “They’ve  been  able  to  take 
over  many  of  the  routine  management 
duties  in  the  department.” 

June  also  mentioned  some  of  the  high 
priority  goals  of  the  new  administration: 
“We  intend  to  maintain  inventory  on  all 
major  instructional  aids,  to  reduce  the 
turnaround  time  for  filling  orders,  and  to 
be  more  responsive  to  customer  needs.”  V 
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You  Say  You  Want  a 
Revolution? 

Here  Comes 
APH-DOTS! 


Recently,  two  trends  have  become 
apparent  to  those  responsible  for 
providing  textbooks  to  students  who  are 
braille  readers: 

1.  students  who  are  visually  impaired 
have  the  need  for  a growing  quantity 
and  widening  variety  of  educational 
materials  in  braille 

2.  volunteer  transcribers  who  are 
working  as  a part  of  the  effort  to  meet 
this  need  are  making  increased  use  of 
microcomputer-based  braille 
transcription 

Seeing  these  two  trends  as  an  opportunity 
to  improve  textbook  services,  the  Ameri- 


can Printing  House  for  the  Blind  and  an  ad 
hoc  advisory  committee  have  created  a 
project  called  APH-DOTS  (Disk  Output 
Transcribing  System).  This  project  desig- 
nates APH  as  a national  central  depository 
for  floppy  disks  produced  by  volunteer 
transcribers  using  microcomputers.  Once 
on  file,  these  disks  will  be  used  to  produce 
hard  copy  braille  on  an  on-demand  basis 
for  individuals  and  agencies  across  the 
U.S.  APH  and  the  advisory  committee 
believe  that  APH-DOTS  has  the  potential 
to  revolutionize  the  way  that  volunteer- 
produced  braille  is  made  available. 

APH-DOTS:  How  It  Will  Work 

The  goal  of  the  APH-DOTS  project  is  to 
develop  a system  that  will  allow  copies  of 
data  disks  for  braille  materials  to  be  de- 
posited at  APH.  This  is  in  recognition  of 
the  fact  that  individual  groups  and  agen- 
cies producing  books  on  disk  are  not 
always  interested  in  producing  hard  copy 
for  national  distribution.  From  these  disks 
high-quality  interpoint  braille  will  be 
made  available  for  sale  to  individuals  and 
agencies  on  demand.  This  will  vastly 
increase  the  availability  of  volunteer- 
produced  disk  braille  titles,  in  much  the 

continued  on  page  13 
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Ask  Fred 

APH’s  “Answer  Man” 


Having  a problem  connecting  an  APH 
PocketBraille  to  a printer?  Trying  to 
locate  a particular  type  of  slate?  Looking 
for  a talking  word  processor  to  meet  your 
needs?  Wouldn’t  it  be  great  if  you  could 
just  pick  up  the  phone  and  talk  to  someone 
at  APH  who  is  specifically  responsible  for 
helping  you  find  the  answer  to  your  ques- 
tion? Well,  you  can — just  call  (502)  895- 
2405,  extension  309  and  ask  Fred! 

Answers  to  Technology  Questions- 
ond  More 

This  service  has  been  available  since 
October  1, 1988  when  Fred  Gissoni  be- 
came APH’s  Customer  Support  Specialist. 
Fred  is  located  in  the  new  Department  of 
Educational  and  Advisory  Services,  di- 
rected by  Mary  Nelle  McLennan. 

Although  answering  questions  about  high 


technology  products  is  a major  area  of 
Fred’s  activity,  he  deals  with  inquiries 
about  the  entire  range  of  APH  goods  and 
services.  He  will  also  provide  referrals  to 
other  companies  or  agencies  if  APH  is 
unable  to  meet  a particular  need. 

Over  Thirty-five  Years  of  Experience 

Fred  is  no  stranger  to  technology,  rehabili- 
tation, or  the  field  of  vision  in  general.  He 
has  over  thirty-five  years  of  experience  in 
working  with  blind  people  in  New  Jersey 
and  Kentucky. 

In  1962,  Fred  wrote  the  book  Using  The 
Cranmer  Abacus  for  the  Blind.  In  the 
mid-1980s  he  was  involved  in  the  devel- 
opment of  the  Kentucky  PortaBraille  and 
PocketBraille  electronic  braillewriting 
devices,  which  eventually  became  the 
APH  PocketBraille.  Fred  came  to  APH 
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from  the  Kentucky  Department  for  the 
Blind  where  he  had  directed  the  Technical 
Services  Unit  for  five  years. 

An  Invitation-and  a Warning 

Fred  will  be  happy  to  try  to  address  any 
question  related  to  the  field  of  blindness. 
He  can  be  reached  Monday  through  Fri- 
day from  8 a.m.  to  4:30  p.m.  Eastern 
Time. 

Fred  works  very  hard  to  meet  the  needs  of 
each  caller  through  either  research,  refer- 
ral, or  information  taken  from  his  vast 
memory.  One  caveat:  Fred  is  known  for 
his  devilish  sense  of  humor,  so  if  at  first 
you  receive  a startling  answer  to  your 
question,  he  may  only  be  pulling  your  leg! 

V 


APH-DOTS 

continued  from  page  1 1 : 

same  way  that  volunteer-produced  paper 
braille  titles  have  been  made  widely  avail- 
able through  APH’s  vacuum  form  book 
production  system. 

Pilot  Project 

A pilot  project  is  currently  underway 
using  eight  instructional  resource  centers. 
These  centers  have  been  using  the  guide- 
lines and  forms  developed  by  the  commit- 
tee for  submitting  data  disks.  During  the 
test,  APH  has  been  refining  its  procedures 
for  handling  disks  and  producing  hard 


copy  output.  Among  other  things,  APH 
has  created  a special  in-house  data  base  to 
catalog  APH-DOTS  titles.  These  titles 
will  also  be  included  on  the  APH-CARL 
(Central  Automated  Resource  List)  data 
base  for  on-line  referencing. 

APH-DOTS  will  be  fully  operational  in 
1990.  At  that  time,  the  system  will  be 
open  to  any  groups  wishing  to  submit 
disks  meeting  the  established  criteria. 

Titles  for  Sale  Soon;  Preliminary 
Guidelines  Available  Now 

The  textbook  titles  produced  during  the 
pilot  project  will  be  available  for  sale  in 
September,  in  time  for  the  1989-90  school 
year.  The  APH-DOTS  guidelines  devel- 
oped for  the  pilot  are  available  now.  The 
guidelines  are  being  distributed  beyond 
the  pilot  group  to  solicit  comments  and  to 
help  agencies  standardize  their  procedures 
in  preparation  for  submitting  disks  in  the 
future. 

If  you  would  like  to  receive  information 
on  the  books  that  will  be  available  in  Sep- 
tember and/or  a copy  of  the  preliminary 
guidelines,  please  write  to: 

Department  of  Educational  and 
Advisory  Services 
Attn:  APH-DOTS 

American  Printing  House  for  the  Blind 
P.O.  Box  6085 
Louisville,  KY  40206-0085 
(502)  895-2405 

V 
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A Department  by  Any  Other  Name... 


There  have  been  several 
departmental  name 
changes  at  the  Printing 
House  recently.  The  new 
names  more  accurately 
reflect  the  activities  of  these 
areas. 

The  Department  of  Educational  Re- 
search is  now  known  as  the  Department  of 
Educational  and  Technical  Research.  The 
New  Projects  Department,  formerly  a 
subsection  of  the  Production  Department, 
has  been  transferred  to  the  Department  of 
Educational  and  Technical  Research  and  is 
now  called  the  Technical  Research  Divi- 
sion. 

The  people  in  this  division  are: 

• Bob  Phelps,  Technical  Research 
Manager 

• Jim  Robinson,  Manufacturing  Specialist 

• Frank  Hayden,  Manufacturing  Specialist 

• Darlene  Donhoff,  Technical  Clerk 

A position  is  currently  open  in  this  area 
for  an  Electronics  Engineer. 

These  new  names  for  the  Department  of 
Educational  and  Technical  Research  re- 


flect the  fact  that  APH  has 
continued  to  expand  its  re- 
search into  high  technol- 
ogy, especially  in  the  area 
of  speech  output  products. 

The  Marketing  Department,  a 
division  of  the  Department  of  Educa- 
tional and  Advisory  Services,  is  now 
known  as  Consumer  Information  Services. 
This  area  provides  APH  customers  with 
product  information  and  support  in  the 
form  of  brochures,  catalogs,  press  re- 
leases, exhibits,  letters,  phone  calls,  etc. 

The  individuals  in  this  area  are: 

• Scott  Blome,  Consumer  Information 
Specialist 

• Deborah  English,  Office  Clerk 

• Fred  Gissoni,  Consumer  Support 
Specialist  (see  the  article  on  page  12) 

• Gary  Mudd,  Consumer  Information 
Specialist 

• Elizabeth  Shirley,  Catalog  Coordinator 

Anyone  interested  in  information  on  APH 
products  and  services  can  contact  CIS  at 
(502)  895-2405.  \ 
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WANTED: 

Patterns  Posttest  Results 
to  Complete  APH  Research 

Howdy,  partner!  If  you  have  students  who  have  completed  the  posttests  for  the  First 
Reader  or  Third  Reader  levels  of  Patterns:  The  Primary  Braille  Reading  Program, 
please  take  a few  minutes  to  fill  out  a posttest  report  form  for  each  student  test.  These 
forms  are  available  from  and  should  be  returned  to: 

Eleanor  Pester,  Research  Associate 
American  Printing  House  for  the  Blind 
P.O.  Box  6085 
Louisville,  KY  40206-0085 
(502)  895-2405,  ext.  320 

REWARD: 

Knowing  that  you’ve  helped  to  improve  the  braille  reading  materials  available  for 
visually  handicapped  students! 

RS.  Thanks  to  your  help,  the  studies  of  the  test  results  for  all  other  levels  of  Patterns 
have  been  completed  and  the  tests  have  been  revised. 


We  Want  to  Hear  from  You! 


Customer  comments  and  suggestions  are  always  welcome  at  APH!  Customer  input  is 
important  to  us  in  the  creation  of  new  products,  in  the  redesign  of  existing  products,  and 
in  the  creation  of  informative  advertising  materials,  such  as  brochures  and  catalogs.  For 
practical  reasons  we  can’t  comply  with  every  customer  request,  but  we  will  seriously 
consider  any  ideas  submitted  to  us. 

If  you  have  an  opinion  to  share,  please  address  it  to: 

Consumer  Information  Services 
American  Printing  House  for  the  Blind,  Inc. 

P.O.  Box  6085 
Louisville,  KY  40206-0085 
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